PTP
815 Danforth Avenue #201
Toronto, ON
M1J 3ZL
April 15, 2013
Zap Electronic Company
1200 Millwalk Road
Toronto, ON
T8P 4K9
Dear Sir or Madam:
On Friday 12 April, 2013, I purchased one Black & Deckar toaster model# 2345- TG from your online store for $75.50.
[bookmark: _GoBack]Upon its arrival to my location, I connected the appliance for use to the electricity outlet, and discovered that that one of the sliding tray on the inside panel is not functioning.
I immediately called your store and explained the situation to your customer service representative, who advised me that I can have the appliance repaired or replaced.
I am requesting to have this appliance be replaced as soonest
Thank you for your prompt attention to this matter.

 Sincerely yours,
Jane Smith


