Fikirte Gebrewold
815 Dan forth Avenue
Toronto, ON
M4C 5A2
 
Date April 5,2013
 
Mr. John Macon
Zap Electronic Company
Toronto, ON
M2C 1A2
 
Dear Mr. Mancon:
I would like to inform you that on April 5,2013. We purchased toaster from your company but the material is not working properly. 
I am return the product or the company if they can fixed the problem we gone accept or their ways the company refund full of the payment.
 
Sincerely yours,
 

Fikirte Gebrewold
Purchasing Officer

