Shauna Doucette
123 Danforth Ave.
Toronto ON, M4C 4J6

April 15, 2013

Zap Electornic Company
345 Danforth Ave.
Toronto, ON M4C 5G7

Dear Sir or Madam,

 				Returning Broken Toaster
I recently purchased a toaster from your company, Zap Electronic. I would like to return the toaster because it is not working properly. The toaster will not heat up. I would like the toaster to be repaired or replaced with a new toaster.
Please get back to me ASAP.
Thank you,
Shauna Doucette

