Irene Amian
185  Danforth Avenue, #201
Toronto ON M3J ILC
Monday, April 8, 2013
 
Zap Electronic Company
Dear Sir or Madam:
Recently I bought a toaster to your company. I'm returning it now because it doesn't work properly. The timer is broken and it burns all the toasts.
I would like a replacement as soon as possible.
Thank you for your cooperation.
Cordially yours
 
 
Irene Amian
 

